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7 Signal transmission from the remote control (if supplied) to the appliance.




TURNING ON FOR THE FIRST TIME

After inserting the batteries, set the day of the week and
time.

Adjust the day of the week by using the “+”
and “-“ keys (1=MON, 2=TUE,...7=SUN), then
confirm by pressing the “Mode” selection key.

NONRWN

The hour starts flashing. In the same way, ad-
just the hour by using the “+" and “-“ keys and
confirm with “Mode” selection key.

]
£
2

|

[N
==

2

Repeat the same procedure for the minutes.

ON/STANDBY MODE

In “Standby” mode the current time and the day
of the week appear on the display.

All the operating modes are suspended (“Pilot
Wire” included), but the appliance is powered
and waiting for command reception.

To turn the appliance on or off, press the “Stand-
by” key.

The towel warmer turns on in the previously se-
lected operating mode and emits a beep.
When first using the remote after replacing the
batteries, the “Comfort” mode is selected.

The entry into “Standby” mode is signalled by
means of a double beep, the exit from “Stand-

by” mode by means of a long beep.
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IMPORTANT: After having pressed the "Standby” but-
ton on the control panel, the appliance ignores all orders
transmitted by the remote control other than “Standby” and
emits a beep to indicate the error.

‘@’ Compared to the control panel, the remote control
offers the possibility to only activate certain oper-
ating modes and functions.

OPERATING MODES
The appliance provides 5 operating modes
which allow the user to heat the environment
in the most suitable way with respect to his
needs.

Press the “Mode” selection key to select the
desired operating mode. An icon on the LCD
will show the selected operating mode.
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CHRONO

In “Chrono” mode, you can select one of the three preset
chrono-thermostat programs or the custom program. The
latter lets you set various temperatures ("Comfort” and
“"Night/Eco”) over a 24 hour period for each day of the week.

CHOICE OF PROGRAM

Press the "Mode” key until the icon &) is dis-
played. Then press the "Mode” and "-" keys to-
gether and hold them both down for at least

“So
% 3 seconds.
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The program code (P1, P2, P3 and P4) flashes.
Press the “+” and “-" keys to set the program.
Press the “Mode” key to confirm.

PROGRAM P1 HOURS MODE
6-9
FROM MONDAY TO FRIDAY
16-23 \ Comfort
23-0 Night/Eco
0-7 Night/Eco
SATURDAY AND SUNDAY m
23-0 Night/Eco
PROGRAM P2 HOURS MODE
0-7 Night/Eco
FROM MONDAY TO SUNDAY m
23-0 Night/Eco
PROGRAM P3 HOURS MODE
0-6 Night/Eco
6-9 ‘ Comfort
FROM MONDAY TO FRIDAY
13-23 \ Comfort
23-0 Night/Eco

0-7 Night/Eco
SATURDAY AND SUNDAY
23-0 Night/Eco

PROGRAM P4 - CUSTOM




With the “P4” program, you can set different temperatures
("Comfort” and "Night/Eco”) over a 24 hour period for each
day of the week.

SETTING THE CURRENT DAY AND TIME

Before setting the custom programme, make
sure the time and day of the week are set cor-
rectly. If this is not the case, press the "Mode”
key until the icon @ is displayed.

Then press the “Mode” key again and hold
it down until the number indicating the day
flashes.

Adjust the day of the week by using the “+"
and “-“ keys (1=MON, 2=TUE,...7=SUN), then
confirm by pressing the “Mode” selection key.
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The hour starts flashing. In the same way, adjust
the hour by using the “+" and “-“ keys and con-
firm with “Mode” selection key.

l:l_l
£
U}

u

E‘ﬂaﬂ Repeat the same procedure for the minutes.
SETTING THE PROGRAM

Now an hourly sequence can be set for each day. Start with
the first day. Choose by means of the “+” and “-" keys, for
each hour, between the “Comfort” temperature (full bar) and
the “Night/Eco” temperature (empty bar).

! TNight/Eco | T Comfort | TNight/Eco; T Comfort

li 6 8 10 12 14 16 18 20 22 24

Press the “Mode” key to confirm and repeat
the same procedure for each day of the week.
The weekly program is now set, the appliance

emits an acoustic signal for confirmation.
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FUNCTIONS

The appliance has a number of special functions to customise
and optimise use.

ASC

The “ASC” function cannot be activated or deactivated on
the remote control (see Ch. 4.3.1).

OPEN WINDOW

The “Open Window” function cannot be activated or deacti-
vated on the remote control (see Ch. 4.3.2).

HOLIDAY

The “Holiday” function cannot be activated or deactivated
on the remote control (see Ch. 4.3.5).

CHILDREN SAFETY [i]

To activate the function, press the “+” and “-"
keys together and hold them both down until
the icon {#)appears on the display.

To deactivate the function, repeat the same
operation.

"Children Safety” can be activated in all operating modes,
including “Overdrive (2h)". The function cannot be activated
when the appliance is in “Standby”.

OVERDRIVE (2h)

The “Overdrive (2h)” can be used to heat the room quickly.

Press the “2h" key to start the “Overdrive (2h)".
The function cannot be activated when the
appliance is in “Standby”.

The temperature set point disappears from the display of the
remote control.

The appliance heats at the maximum power for 2 hours, in-
dependently from the temperature setting.

To deactivate the “Overdrive (2h)” function at any time, press
the “2h” key again, the “Mode” key or the “Standby” key.
The “Overdrive (2h)" is set to stop automatically after 2 hours
anyways.

DISABLE DISPLAY BACKLIGHTING
The display backlighting can be disabled if not required.
To disable the backlighting, press the “ () " and

"+" buttons together and hold them down until
"LEd OFF" is shown on the remote control display.




To enable backlighting again, repeat the same operation.
“LEd On” will be shown on the remote control display.

KEYPAD LOCK [—]

It is possible to lock the remote control keypad to avoid ac-
cidental modifications.

To activate the function, press the “Mode” and
“+"keys together and hold them both down un-
til the icon =~oappears on the display.

To unlock the keypad, press the same two keys together as
before.
The “Keypad Lock” icon will no longer appear on the LCD.

IMPORTANT:
The “Keypad Lock” function does not inhibit the

“Standby” key. This is therefore always active, even
when the “Keypad Lock” function is enabled.

FAN HEATER

The “Fan” function is only available for appliances fitted
with fan heater.

It is not available on this product. If the “Fan Heater” is
pressed, the appliance confirms the command reception
but it does not modify its current state.

. WARNING:
If the batteries are flat, the “batt” warning appears
on the display of the remote control.

IMPORTANT: In case of power down due to a black-out, all
the current settings are kept in memory for about 4 hours.
At recovery from power down after 4 hours, the appliance
goes to the previously selected operating mode, loosing the
hour and day of the week.

If the power down happens when the appliance is in “Chro-
no” mode, when the date and time data have been lost, the
appliance will restart in “Energy Saving” mode.

The user settings will be restored as soon as the first com-
mand (if provided) is sent from the RCU.

IMPORTANT: If the appliance remains without power
while the “2h Override” function is enabled, the time remain-
ing until the end of the two hour period is retained for about
four hours. After this time, when power is restored the date
and time settings are lost. The appliance exits the function
and operates in the mode selected previously.

IMPORTANT: In case of power down while the “Holiday”
function is enabled, when restored, the function remains
active and the countdown of days to the end of the holiday
resumes from the moment of its stop.

IMPORTANT: In case of power down while the “ASC” func-
tion is enabled, when restored, the function remains active
but a few days will be required for it to become fully opera-
tional.

5.CLEANING

ﬁ Before cleaning, make sure the appliance is turned
off, cold and disconnected from the household
mains.

To clean, just wipe with a soft damp cloth and
neutral detergent. Never use abrasive or corrosive
cleaning products or solvents.

1
“@" To maintain efficiency, remove the dust from the

surface and inside of the appliance at least twice a
year using a vacuum cleaner.

6. MAINTENANCE

é Should any technical problems arise, contact a
qualified professional (recognised or authorised
by the dealer or manufacturer) or your local dealer.

A All operations on the appliance must be carried out
by a qualified professional who before perform-
ing maintenance must make sure the appliance is
turned off, cold and disconnected from the house-

hold mains.

A The appliance contains a precise quantity of spe-
cial fluid. All repairs requiring the appliance to be
opened must be performed by a qualified profes-
sional.
In the event of fluid leaks, contact your local dealer
or a qualified professional.



7. TROUBLESHOOTING

The appliance does not heat
up.

® Check if the appliance is correctly connected to the mains power grid and powered.

® Check the position of the mains switch of the installation.

® Increase the temperature set point on the appliance regulator.

® Make sure there are no garments covering the control device or temperature sensor.

 Disconnect the appliance from the household mains for a few minutes to reset the elec-
tronic system.

o [fit still does not heat up, contact your local dealer or a qualified professional.

The appliance heats
continuously.

® Reduce the temperature set point on the appliance regulator.

® Make sure the “Overdrive (2h)” function has not been activated accidentally.

® Make sure there are no garments covering the control device or temperature sensor.
o If it continues to heat, contact your local dealer or a qualified professional.

The room stays cold.

© Make sure the power of the appliance is adequate for the room to be heated.

o If the appliance is being used for the first time, the room takes at least a couple of hours to
heat to the required temperature (setting the radiator to maximum does not raise the tem-
perature more quickly).

Leaks of the liquid in the
appliance.

® Turn the appliance off and contact your local dealer.
 Dry the fluid using rags or absorbent material. Keep children and pets away from the
liquid.

The appliance does not
respond correctly to orders
received from the Pilot Wire
control unit.

® Disconnect the appliance from the mains power supply (switch off the mains switch by
moving it in the “0” position). Make sure the connection is correct (Fig.8) and the control
unit is functioning correctly.

® Contact a qualified professional.

The appliance keeps on
heating despite the window is
open and the “Open Window”
function is active.

® |t may be necessary to wait a few minutes before the function starts operating.

 The difference between the outside and inside temperature may not be sufficient to acti-
vate the function.

® Check that the positioning of the appliance comply with the requirements referred to in
ch. 4.3.2 of this booklet.

® Check that the area around the appliance Command is free of any obstacles.

o |f the problem persists, contact your dealer or qualified personnel.

The appliance does not resume
heating after the window is
closed and the “Open Window”
function is active.

® |t may be necessary to wait a few minutes before before the sensor detects the window
closing.

© Check that the area around the appliance Command is free of any obstacles.

® Deactivate and activate the function again.

® Should the response time of the function be too long, you can always start the appliance
manually.

o If the problem persists, contact your dealer or qualified personnel.

The display shows “ALL".

© The temperature sensor is malfunctioning. Turn off the appliance and contact your dealer.




8. GUARANTEE
‘@’ You are recommended to keep all parts of the pack-
aging in case the appliance needs to be returned to
the dealer. The appliance must arrive complete and
undamaged in order to maintain the validity of the
guarantee.
The Manufacturer guarantees customers all the rights speci-
fied in European Directive 1999/44/EC and the consumer
rights recognised by national legislation.
The guarantee specifically covers all non-conformities and
production defects present at the moment of sale or becom-
ing evident within two years from the date of purchase and
gives the customer the right to free repair of the defective
product or replacement should repair be impossible.
The above rights are invalidated in the following cases:

- defects caused by uses other than those specified
in the instructions, which are an integral part of the
sales contract;

- defects caused by accidental breakage, negligence
or tampering.

Operations involved in installation, connection to the house-
hold mains and maintenance described in these instructions
are not covered by the guarantee.

The Manufacturer declines all liability for damage or injury
caused directly or indirectly to people, objects or pets as a re-
sult of the failure to apply these instructions, with particular
reference to warnings regarding installation, start-up and use
of the product.

To claim the above rights, the Customer must contact his/
her dealer and present a valid proof of purchase issued by the
seller, complete with date of purchase.

9. DISPOSAL

C Make sure the power cable is disconnected from

the power line before performing any operation.

To remove the appliance, follow the procedure for
fixing to the wall in reverse (Page. 257).

Disposal of this appliance and the fluid contained inside
the towel warmer must be carried out in accordance with
the legislation in force for the disposal and management of
waste.

Important information for correct disposal
X\ of the product in accordance with EC Direc-
tive 2012/19/EC.

At the end of its working life, the product must not be dis-
posed of as urban waste.

It must be taken to a special local authority differentiated
waste collection centre or to a dealer providing this service.

This appliance complies with European
Directives:

2014/30/EU on electromagnetic
compatibility

2014/35/EU on low voltage

2011/65/EU on restriction of the use of
certain hazardous substances
2009/125/EC on ecodesign requirements
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ELECTRICAL CONNECTIONS WITH PLUG
READ CAREFULLY

Before plugging into the mains socket, make sure that the volt-
age of your mains power supply matches the V value reported
on the rating plate of the appliance and that the socket and
power line are appropriate for the required load (also reported
on the rating plate).

Make sure that the power line is fitted with a disconnecting
switch allowing the appliance to be disconnected completely
from the household mains, in accordance with the regulation
in force.

The power line must be fitted at least with a 30 mA RCD (high
sensitivity residual current protection device).

All the references about the “Pilot Wire” (Fil Pilote) mode and
related wiring present in the instruction manual must be ig-
nored, since operating mode is not available on this product.





